
 

 

 

Please note that all complaints reported to DPS become public records.  DPS investigates 

all complaints.  When you report a complaint, you have the choice of remaining 

ANONYMOUS, or CONFIDENTIAL, or leaving your contact information so you may 

be contacted. 

 

ANONYMOUS:  If you want your complaint registered as ANONYMOUS, please do 

not put any personal contact information in the Name portion of the Complaint Form, or 

in the Description of Complaint section that could identify you.  To check the status of 

your complaint, you can either call 240-777-6300 with the Service Request number, or 

check the DPS web site again with your Service Request number. 

 

CONFIDENTIAL: If you wish your complaint to be registered as CONFIDENTIAL, 

type CONFIDENTIAL in the address field and type your contact information in the 

Name fields.  A DPS investigator will contact you.   DPS staff will not release your 

personal information. 

 


